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PEOPLEPEOPLE PEOPLEPEOPLE

A FOCUS ON SAFETY

INCREASING MENTAL HEALTH 
AWARENESS IN A GLOBAL WORKFORCE

At Milliken, we recognize the value of mental health awareness 

and offer unlimited access to employee assistance programs 

for associates and their families, regardless of benefits 

enrollment status. In 2019:

VOLUNTARY PROTECTION PROGRAMS

In 2019, the Johnston Plant:

SL Ford, chair of our Magnolia Plant safety 

directors, was recognized at the 2019 Milliken 

Honors celebration.

HONORING OUR  
CHAMPIONS OF SAFETY 

When the stop-off mechanism on a yarn twister machine failed,  

Robert “Cotton” Webb, a Cushman plant associate, presented a new braking system 

that when installed offered greater operational efficiency and improved safety.

ENVISIONING NEW  
SAFETY SOLUTIONS 

U.S. ASSOCIATES CERTIFIED 

AS MENTAL HEALTH FIRST 

AID RESPONDERS21
U.S. ASSOCIATES COMPLETED 

A MENTAL HEALTH COURSE56
UK ASSOCIATES ACCREDITED 
VIA MENTAL HEALTH FIRST  
AID ENGLAND19
UK ASSOCIATES ATTENDED LIVE 

MENTAL HEALTH SESSIONS352

25 VPP CERTIFIED 

FACILITIES

7 FACILITIES  

RE-CERTIFIED IN 2019

OF SOUTH CAROLINA  

OSHA VPP SITES ARE  

MILLIKEN PLANTS39%
EXPANDING OUR CERTIFIED  
HEALTHIER WORKPLACES

•	 Underwent a significant machinery upgrade

•	 Trained more than 165 new hires

•	 Maintained a world-class safety record

•	 Earned VPP Star site recertification
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SAN FRANCISCO CERTIFIED IN DECEMBER 

2019

Robert Freeman, Finishing Support Operator, Pendleton Plant, Milliken

We empower exceptional teams  
by focusing on our people.
Craig Haydamack, SVP,  
Chief Human Resource Officer, Milliken

“

New York City and Chicago certified in 2018.
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PEOPLEPEOPLE PEOPLEPEOPLE

Valuing and embracing our 
differences and perspectives

MOVING TOWARD GREATER INCLUSION

•	 Committed to the CEO Pledge for Diversity and Inclusion

•	 Promoted complex diversity and inclusion conversations in trusted places

•	 Expanded unconscious bias training

•	 Shared diversity and inclusion best practices

•	 Reported diversity and inclusion strategy to Board of Directors

CELEBRATING DIVERSITY  
AND INCLUSION LEADERSHIP

We recognized Lakessa Wright, Sr. Sales Executive-Performance 

Colorants & Ingredients, with our Diversity and Inclusion award for 

her outstanding leadership of the Minority Associate Network.

EMPOWERING EXCEPTIONAL TALENT

AWARENESS OF DIVERSITY AND INCLUSION

We appreciate the value of training and education to move us from unconscious to conscious, and from bias to inclusion.

Creating positive change by inspiring  

each of us to be an ally:

EXPANSION OF ASSOCIATE NETWORKS

OUR ASSOCIATE COMMUNITY

7,343 
ASSOCIATES  

GLOBALLY

64% Male 
36% Female 

GLOBALLY 
LOCATED

GLOBALLY 
LOCATED

82% Americas  
12% Europe, Middle East & Africa 
6% Asia 

TYPE OF  
ASSOCIATE

99% Full-time 
1% Part-time 

62% Diverse Associates 
39% Diverse Managers

ASSOCIATE 
DIVERSITY

supporting diverse groups in career navigation, development,  

and networking with senior leaders

180+ MENTORED

building a diverse talent pipeline

$10K+
IN DIVERSITY  
AND INCLUSION 
SPONSORSHIPS

promoting Milliken as an employer of choice in partnership  

with our associate networks

25+ COMMUNITY  
EVENTS

2018 2019

MINORITY NEW KIDS WOMEN VETERANS LGBTQ

Applying the same continuous improvement principles that better our operations, 

we seek to become more diverse and inclusive each year.  

 

This past year we celebrated many milestones:

EXPANDING UNCONSCIOUS  
BIAS TRAINING

EVOLVING ALLYSHIP TRAINING

PEOPLE TRAINED IN 

UNCONSCIOUS BIAS (2018)

ou speak up and support

900
PEOPLE TRAINED IN 

UNCONSCIOUS BIAS (2019)

PEOPLE TRAINED IN 
UNCONSCIOUS BIAS IN OUR 
LOCAL COMMUNITIES (2019)

1270
250+
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cknowledge and address barriers

isten intently to understand

earn through diverse interaction



26    2019 MILLIKEN SUSTAINABILITY REPORT MILLIKEN.COM/SUSTAINABILITYREPORT    27

6
LANGUAGES AVAILABLE  

FOR OUR ASSOCIATE CODE 

OF CONDUCT

100%

AFFIRMATION OF SUPPLIER 

CODE OF CONDUCT BY 

NEW SUPPLIERS

LEADERSHIP GLOBAL COMPLIANCE

I believe that successful companies of the future will 
have a commitment to an ethical culture as well as a 
focus on environmental, economic, and societal 
sustainability for the global community. It is a privilege 
to serve with a company that not only sees this for the 
future but lives it for today and has exemplified it 
throughout its history.

LEADERS FOCUSED ON SUSTAINABILITY

100% new suppliers confirmed  

commitment to anti-corruption.

ANTI-CORRUPTION COMMITMENT

Dr. Freda Lewis-Hall, Life Sciences Leader  
and Milliken Board of Directors

“
CODE OF CONDUCT

Our comprehensive and confidential reporting tool provides a safeguard for 

anyone wishing to report ethical concerns.

•	 Anonymous reporting allowed

•	 Local dialing instructions for many countries

•	 No retaliation for good faith reports 

•	 Always available

•	 Third-party managed

INTEGRITY DEPENDS ON SPEAKING UP

100%

NEW SUPPLIERS AFFIRM 

SUPPLIER CODE OF CONDUCT

100%

COMPLETION OF ANTI-

CORRUPTION TRAINING

2
LANGUAGES AVAILABLE  

FOR OUR SUPPLIER CODE OF 

CONDUCT

0 INCIDENTS OF 
CORRUPTION

LED BY SENIOR EXECUTIVES

Guiding our enterprise-wide 
sustainability management 
with our global senior 
leadership team 
•	 Each executive responsible for a sustainability goal

•	 Performance on sustainability integrated into compensation

•	 New CapEx projects analyzed for sustainability impacts

•	 Sustainability Steering Committee led by  

Chief Administrative Officer

INTEGRATED IN OUR VALUES AND STRATEGY

Create a  
healthy future

One of Milliken’s  
Core Values

Enabler of 2025 
Milliken Strategy

100%

COMPLETION OF ONLINE 

TRAINING BY MANAGEMENT 

ASSOCIATES

BOARD REVIEWS OF 

ECONOMIC, ENVIRONMENTAL, 

AND SOCIAL RISKS2
MANAGEMENT REVIEWS BY 

SUSTAINABILITY STEERING 

COMMITTEE4
STRATEGY EXECUTION  

REVIEWS OF SUSTAINABILITY 

PROGRESS13

SUSTAINABILITY

77% North America 
12% Europe  
9% Asia 
2% Other Regions

GLOBAL MANAGEMENT  
ANTI-CORRUPTION  

TRAINING



@MillikenandCo   |   #DiscoverMilliken

LEARN MORE ABOUT GOAL PROGRESS AND THIS 
REPORT: MILLIKEN.COM/SUSTAINABILITYREPORT
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